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WHAT TO KNOW WHEN IT COUNTS:

Understanding the Claims &
Litigation Process and Terminology
So You Can Be Better Informed

presented by

Jacqueline Comerci, RN,BSN
Senior Claims & Litigation
Management Specialist
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Yvette Carrillo
Regional Claims Director, AZ
Claims and Litigation
Banner Health including
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OBJECTIVES

1. To understand who to call when
legal documents have been received.
2. To better understand the elements
needed to prove medical negligence.
3. To better understand the litigation
process.

CME CREDIT/DISCLAIMER
ACCREDITATION STATEMENT

The University of Arizona College of
Medicine — Tucson is accredited by
the Accreditation Council for
Continuing Medical Education to
provide continuing medical
education for physicians. The
University of Arizona College of
Medicine — Tucson designates this
live activity for a maximum of 1.0
AMA PRA Category 1 Credit(s) .
Physicians should claim only the
credit commensurate with the
extent of their participation in the
activity.

DISCLOSURE STATEMENT

The University of Arizona College of
Medicine — Tucson is accredited by
the Accreditation Council for
Continuing Medical Education to
provide continuing medical
education for physicians.
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